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REQUEST FOR BASE RATE ACCOUNT  
  

The City of Alamogordo allows residential homeowners to place their city utility account on base rate status if the 
property is to be vacant for a period of time. When placed on base rate status the water service is shut off at the 
meter, garbage service is discontinued and sewer consumption and the convenience center fee is not charged. 
While on base rate status the monthly city utility bill will consist of the base rates for water and sewer – currently 
$13.90 & $13.60 respectively – and the monthly capital surcharge of $1.00.  
  
If the City records any water consumption while a customer is on base rate status the account will be 
automatically returned to full service status and all charges/services will be reinstated and charged to the property 
owner.  

  

  
  

I ____________________________________, owner of the residential property located   
                                        Print Name Legibly  
  

at ___________________________________ request the City of Alamogordo,  
                                               Address  

  

Customer Service Division, place the utility account # __________________________  
                                                                                                                                           Utility Billing Account Number  

  
on Base Rate Status effective _________________(not more than 5 days from today). I 

understand that water service will be turned off to the property at the meter, garbage service 

will be canceled and that my monthly City of Alamogordo utility bill will consist of the 

Commission approved base rates for water and sewer as well as the Commission approved 

capital surcharge.  
  

I agree that should the City of Alamogordo record any water consumption at the above listed 

address while the account is in base rate status that all services will be automatically restored 

without prior notice to me and billed monthly.  
  

I have read and understand this Base Rate Request.  
  
  

_____________________________________       _____________  
                       Signature of property owner                                                                                                          Date  
  

             Remove my account from Base Rate Status effective ___________________. 
              Date 

*********************************************************************************************************************************   
City of Alamogordo Use Only  

  

 
 
Account placed on base rates: ___________________ by _____________________  
                                                              Date                                                    Employee  
 
 

 
Account removed from base rates: ___________________ by _____________________  
                                                                     Date                                                    Employee  


