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[ @ City of Alamogordo Portal

& (& @& alamogordo.billingdoc.net/login
City of
ALAMOGORDO

Account’

\_

New Users:

Start by selecting
‘Create An

City of

Current branch

e ALAMOGORDO

Welcome to the City of Alamogordo Portal
ALL PAYMENTS ARE POSTED NEXT BUSINESS DAY.

ATTENTION: If yvour water has been disconnected for non-payment, please call Customer Ser

inform us your recent payment.

Create An Account One-Time Payment

: AMGO

vice at (575) 439-4260 to

https://alamogordo.billingdoc.net/login

Getting Started: Set up a New User — 1 B

Gy e @

Create an Account

11 ,n;

City of
ALAMOGORDO

B4 Email

& Password Password 6-30 characters

Remember me & Forgot Password?

Don't have an account? Create An Account

|Select Language v |

Powered by Google Translate ~
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Getting Started: Set up a New User — 2
[@ City of Alamogordo Portal X o 0 = X

“ C @ alamogordo.billingdoc.net/register A g Q”‘E » = e :

ALA | ceateansccount [ sonn Jl°
ALAMOGORDO Create an Account Sign In

City of
ALAMOGORDO
Name
New Users: 2 Enterfu
Making a new user account is
. Email Address
easy! Simply enter your name, the
email address you want to use, BJ | EnterE
and a password.
Password
Once you fill in your information Password 6-30 characters
and hit submit, the system will
send you an email to confirm your Confirm Password
email address.

- /:>m

Already have an account? SignIn

https://alamogordo.billingdoc.net/login 3
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Getting Started: Set up a New User — 3

[ @ City of Alamogordo Portal X o

& C @ alamogordo.billingdoc.net/login e Q’\E » = e
City of
ALAMOGORDO
New Users:
Once you have created an
account and confirmed your
email address, you can log in to
the payment portal and link
your Utility Account(s).
City of
~ City of With your account(s) linked you ALAMOGORDO
==; ALAMOGORDO can:
B4 Email Er
: -Sign up for eStatements

Welcome to the City of Alamogordo Portal gn up f

ALL PAYMENTS ARE POSTED NEXT BUSINESS DAY. -View Statement & Payment & Password | Password 6-30 characters

ATTENTION: If your water has been disconnected for non-payment, please call History

inform us yaur recent pavmont, . Remember me = Fo[got Password?
-Save Credit Card & ACH Info

Create An Account One-Time Payment K.Sign up for Autopay /
Don't have an account? Create An Account
Current branch: AMGO |Select Language v |

Powered by Google Translate ~
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Link Utility Accounts to User Login — 1

[ @ City of Alamogordo Portal

QA K G @

L) Cityof
W’ ALAMOGORDO

& & @ alamogordo.billingdoc.net/home

Account Number Dashboard Dashboard

| & Dashboard

== Pay My Bill
Account Setup:

_— O |

Now that you’ve created an
Add Account Number . .

& Payment Methods account and logged in, you can link
your Utility Account(s) to this

L Settings login.

® Log Out Simply select ‘Add Account
Number’ and you will be able to
add as many accounts as you need
for this login.

Current branch: AMGO City of Alamogordo Partal | coacis@cl.alamogordo.nm.us | 575-439-42640

Powered by Google Translate
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Link Utility Accounts to User Login — 2

[ @ City of Alamogordo Portal

& > C @ alamogordo.billingdoc.net/user accounts Q G’l\r! » = e :
% cnyor _A
W ALAMOGORDO

Add New Account Number Dashboard / Add New Account Number

& Dashboard

== Pay My Bill attach a new accou

Account Setup:
i) History First 3 characters of the first or last name printed on your paper statement . . .

To link a Utility account, simply
i

& Payment Methods enter the Customer# and
Account# printed on your utility

: bill and click ‘Submit’.

£ Settings Account Number

(® Log Out

Location of your account on your paper statement:

Repeat this process to add more

City of Alamogordo £ A i
Uy Bl Oiilon gy, gl accounts if necessary. You can link
e — — as many accounts as you need.
an:m-ll.:u-mmn:mm SR —
Billing Duve | ENTER e AUTO"SCH 5.DIGIT 82310 =
[AMOUNT P, LIS AU TR TRULATE P LR L TR TR
JOHN H SMITH
W 123 MAIN ST —
w 90099-0099 ALAMOGORDO, NM 83310
PREVIOUS BALANCE 0.00
CURRENT CHARGES 5489
TOTAL AMOUNT NOWY DUE 54.89

NoOpANR25000007592000000054A9

—> 3
Current branch: AMGO

https://alamogordo.billingdoc.net/login 6
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Add Payment Methods — 1

[ o City of Alamogordo Portal

& - C @ alamogordo.billingdoc.net/home A¢ QI\ » = e :

Account Number Dashboard
| Account Setup:

City of
ALAMOGORDO

| & Dashboard You now have a Utility Account
_ linked to your user login. Nice
Pay My Bill @ Edi

= 2 ACCOUNT NUMBER 91959-659 work!

B History SERVICE ADDRESS: 18 CRESCENT DR Next you can save a payment

gy method to your account to make

s Payment Methods
Name: Statement Date: payments and set up autopay.

) JOHN SMITH 2021-07-14

& Settings Select ‘Payment Methods’

Current Due: Total Due:

® LogOut $0.00 $0.00 (Paid $0.00)
N /

NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you
have a user account setup please login and see Histary for additional details.

See Statement History
See Payment History

Current branch: AMGO | Select Language v

Powered by Google Translate  ~
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Add Payment Methods — 2

[ @ City of Alamogordo Portal

<« cC @& alamogordo.billingdoc.net/paymentmethods

w Gy 0@

Lo Cityof
K% . ALAMOGORDO
Payment Methods

Dashboard Payment Methods
& Dashboard / \
Payment Methods:

== Pay My Bill Select ‘Add Payment Method’
B8 History
et MEthods o <:| Note: You can save as many
Add Payment Method payment methods as you need for
L Settings your account(s).

(% LogOut k /

Current branch: AMGO City of Alamogordo Portal | coacis@ci.alamogordo.nm.us | 575-439-4260

https://alamogordo.billingdoc.net/login 8
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[ e City of Alamogordo Portal

& > C & alamogordo.billingdoc.net/paymentmethods

Add Payment Methods — 3

a % yn 70O

Add Payment Method

== Add Credit Card [81 Add Check

Description

Credit Card Number

Type

Visa v

Name on Credit Card

Zip Code (Postal Code)

Expiration Date

January v

2021 ~

https://alamogordo.billingdoc.net/login

Payment Methods:

You can save a Credit Card and/or
ACH payment information. Enter
all of the required information
and select ‘Save’ at the bottom.

Repeat this process to save more
payment methods.
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Set Up Autopay — 1

[ @ City of Alamogordo Portal

< C @ alamogordo.billingdoc.net/paymentmethods aQ Q"E » = e :

L)) Cityof
I~ ALAMOGORDO

Payment Methods locbnogid / Payment Methods

&a Dashboard
Make Payments:
== Pay My Bill
a

S CREDIT CARD #: 9180 Now that you have payment

W History o method saved, you can make
one-time payments and sign u
= Payment Methods Description: pay g p
Card Add Payment Method for Autopay. (Note: You do not
_ gin:kesucn;er: et need to save a payment method
Expires on: to make a one-time payment)
(=% LogOut 02/2024

To make a one-time payment
select ‘Pay My Bill’.

To set up Autopay select

Y

Settings’.

\_

%

Current branch: AMGO City of Alamogordo Portal | coacis@ci.alamogordo.nm.us | 575-439-4260

https://alamogordo.billingdoc.net/login 10
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Set Up Autopay — 2

l @ City of Alamogordo Portal

<« C' @& alamogordo.billingdoc.net/settings x¢ Q"E )

City of

ALAMOGORDO

Settings Dashboard / Settings
& Dashboard
== Pay My Bil
BB Histor
y $ AutoPay @ Paperless £ Account @ Password . Pay By Text
= Payment Methods
;}g Settings Update your AutoPay set
Accepted credit cards: Visa

@ Log Out Terms: By authorizing this tran
/ \ Account Number Payment Method Next Payment
Autopay:

To set up automatic recurring 91959-6596 Not set Not set <:|

payments, select the [+] box.

Note: You must have at least one

saved payment method to set up
Autopay City of Alamogordo Portal | coacis@ci.alamogordo.nm.us | 575-439-4260

/

https://alamogordo.billingdoc.net/login 11
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Set Up Autopay — 3

[ e City of Alamogordo Portal

& > C @ alamogordo.billingdoc.net/settings T @‘ » = e g

Edit AutoPay for Account Number 91959-6596 Autopay:

Select the day of the month you
Dates chosen must be in future: want payments to come out,
select the month that you want
Day of Month autopay to begin, and select the
o0 saved Credit Card or eCheck
(ACH) payment method that you
Month to Start wish to use for this Utility
Account. Then hit ‘Save Autopay
Plan’.

09/2021

Payment Method Note: Once Autopay is set up,

Card - MasterCard - X9180 payments will automatically
come out for the account
balance, on the day of the

Close Save AutoPay Plan month you that you selected.

Repeat this process to set up
additional accounts on Autopay.

Return to the Dashboard

https://alamogordo.billingdoc.net/login 12
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Set Up Paperless Statements — 1

[ e City of Alamogordo Portal

& > C & alamogordo.billingdoc.net/home b4 Qi‘ » = e :
City of
ALAMOGORDO
Account Number Dashboard Dashboard
| & Dashboard
== Pay My Bill @ Edit
J ACCOUNT NUMBER 91959-659
B History SERVICE ADDRESS: 18  CRESCENT DR
& Payment Methods ﬂperless Statements: \
Name: Statement Date:
8 sert JOHN SMITH 2021-07-14 You can also sign up for
ettings e
Current Due: A e Il eStatment notifications!
$0.00 $0.00 (Paid $0.00) o
(% Log Out Rather than receiving a paper

an email notification letting you

know that a pdf version of your
NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you statement is available on the
have a user account setup please login and see History for additional details.

Alamogordo Customer Portal.
To get started, select ‘Paperless’

See Statement History
on the customer dashboard

See Payment History

page.
Current branch: AMGO K

PoWerea by oo-ge Ifanslate  ~

https://alamogordo.billingdoc.net/login 13
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Set Up Paperless Statements — 2

[ @ City of Alamogordo Portal

< (& # alamogordo.billingdoc.net/settings#paperless g Q’“E 5 = e :
ALAMOGORDO
Settings Dashboard / Settings
& Dashboard
Paperless Statements:
== Pay My Bil
To sign up for eStatement
B History $ AutoPay @ Paperless £ Account & Password L P4 notifications simply check the
box next to the utility account #
= Payment Methods you want to set up.
Update your Paperless sett gs nere
& Settings Note: You can set up email
notifications for as many UB
v checking the “Check fo otification” boxes on either email ¢ ext notifications vou aaree to receive notification
@ Log Out By checking the "Check for Notification” boxes on either email or text notifications you agree to receive notificatior accounts as you Want/need.

bill is available to view at this site once you have logged on with your user name and password.
Alternatively, you can add a
Account Number Email Notification to Bney@valli.com Text Notificat phone number and sign up for

text notifications.
91959-6506

Check for Notification

Noconfirr|  If you sign up for email or text
numberaval potifications, you will no longer

chive a paper bill. /

Current branch: AMGO

https://alamogordo.billingdoc.net/login 14



https://alamogordo.billingdoc.net/login

[ @ City of Alamogordo Portal

Set Up Paperless Statements — 3

< > C @ alamogordo.billingdoc.net/home

City of
ALAMOGORDO

| & Dashboard
== PFay My BIill

B History

4]

Payment Methods

£ Settings

(® Log Out

Account Number Dashboard

J ACCOUNT NUMBER 91959-6596

SERVICE ADDRESS: 1817 CRESCENT DR

Name: Statement Date:
BENITEZ, ABRAHAM OR DESIREE 2021-07-14

Current Due: Total Due:
$0.00 $0.00 (Paid $0.00)

> DD 0 =0

Current branch: AMGO

NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you
have a user account setup please login and see History for additional details.

See Statement History
See Payment History

https://alamogordo.billingdoc.net/login

—

w Gyw @

Dashboard

ﬂperless Statements: \

Once you receive your
eStatement notification. Log in
to the Alamogordo Customer
Portal, and select ‘View Bill’ to
view your current statement.

The system will prompt you to
download a pdf of your
statement. You can then view a
digital copy your bill, and retain

Qr your records. /

Select Language v |

Powered by Google Translate =

15
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Statement & Payment History — 1

l @ City of Alamogordo Portal

<@ @ alamogordo.billingdoc.net/home e @_;\ n =/ e :
City of
ALAMOGORDO
Account Number Dashboard Dashboard
| & Dashboard
== Pay My Bill i Edi

d ACCOUNT NUMBER 91959-659

[ History SERVICE ADDRESS: 18 CRESCENT DR ﬁ t t&P t Hist \
atemen aymen Istory:

ailin
a8 Payment Methods
= Y Name: Statement Date: You can also access past
JOHN SMITH 2021-07-14 statements, and payment
%}§ Settings hi |
Current Due: Total Due: |story.
$0.00 $0.00 (Paid $0.00) .
® LogOut Select ‘Statement History’ or
NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you Note: Ifyou have multip/e uti/ity
have a user account setup please login and see History for additional details.
accounts you can access
Statement/Payment History for
See Statement History each account.
See Payment History
Current branch: AMGO Select Language v |

Powered by Google Translate -

https://alamogordo.billingdoc.net/login 16
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Statement & Payment History — 2

P -

E gtlffoOGOl!DO History Dashboard / History

& Dashboard

== Pay My Bil B Statement History == Payment History
| B History

= Payment Methods State me nts

Show entries Search:
ﬁ Settings
# - -~ rs rs
® Logout Date ¥ Account Number > v
No data available in table . \
Statement History:

On the Statement History
Tab, you can download
and view past statements!

Previous

Showing 0 to 0 of 0 entries

Old Site Statements )
# Date Account Number
1 2021-07-14 1959-6596 Download
2 2021-06-17 1959-65964 Download
Current branch: AMGO
z 2N91-NE-19 QI0RQ_AROA MNewnlnard

https://alamogordo.billingdoc.net/login 17
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Statement & Payment History — 3

l e City of Alamogordo Portal
=3 = B
Q& Gn @

& e @ alamogordo.billingdoc.net/history
L))  Cityof
- . ALAMOGORDO
History Dashboard / History

&a Dashboard

== Pay My Bill
BB History . , _ ,
B statement History o= Payment History
= Payment Methods
Show[10 v |entries Search:

ﬁ: Settings
= LogoOut Account Balance Transaction

# “ Created % Number + Type s Total + FeeTransactionld % Id ¥ Mask ¥ v

/ \ No data available in table

Payment History:
On the Payment History owing 0 to 0 of O entries Previous  Next

Tab, you can review past
payments made by Credit
Card or eCheck.

Note: If you had a user
account on the old
customer portal, you will
see past payment history

\from the old site. /

City of Alamogordo Portal | coacis@ci.alamogordo.nm.us | 575-439-4260

https://alamogordo.billingdoc.net/login 18
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Update Account Info & Add Phone # - 1

l @ City of Alamogordo Portal

<@ @ alamogordo.billingdoc.net/home e @_;\ n =/ e :
City of
ALAMOGORDO
Account Number Dashboard Dashboard
| & Dashboard
== Pay My Bill i = ckname
d ACCOUNT NUMBER 91959-659 / \
B History SERVICE ADDRESS: 18 CRESCENT DR View & Update Account
Info:
= Payment Methods
Name: Statement Date: To view your Login
JOHN SMITH 2021-07-14 .
L2 Settings account info, select
Current Due: Total Due: ‘Settings’, and go the
@ Log Out 50.00 $0.00 (Paid $0.00) ‘Account’ tab
NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you
have a user account setup please login and see History for additional details. K /
See Statement History
See Payment History
Current branch: AMGO Select Language v |

Powered by Google Translate -

https://alamogordo.billingdoc.net/login 19
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[ e City of Alamogordo Portal

Update Account Info & Add Phone # - 2

& > C @ alamogordo.billingdoc.net/settings

Q h w70

G Cityof
- ALAMOGORDO

& Dashboard

o= Pay My Bill

B History

= Payment Methods
oo Settings

® Logout

Current branch: AMGO

$ AutoPay & Paperless £ Account & Password

Update your account settings here:

Name

&  John Smith

NOTE: On email address changes all AutoPay settings as well as Paperless email notification settings will be removed.

Email Address Bney@valli.com

OPTIONAL new email address

NOTE: On phone number changes Paperless text notification settings will be removed.

Phone Number

L OPTIONAL s###-##t-tHas

https://alamogordo.billingdoc.net/login

L. PayBy Text

/View & Update Account\

Info:

On the ‘Account’ tab you
can update your name
and change the email
address associated with
your account.

You can also add a cell
phone number to receive
text eStatement
notifications, and/or sign

Kup for Pay by Text. /

20
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Make a One-Time Payment — 1

l @ City of Alamogordo Portal

< 2> C @& alamogordo billingdoc.net/home ve @-_\ » = e :
City of
ALAMOGORDO
Account Number Dashboard Dashboard
| & Dashboard / \
One-Time Payment:
== Pay My Bill i Ec

e ACCOUNT NUMBER 91959-659 You can make a one-time

- H'\Story SERVICE ADDRESS: 18 CRESCENTDR payment USing a Credit
card or eCheck payment

.
mm Payment Methods
Y Name: Statement Date: method.
JOHN SMITH 2021-07-14 i
LF  Settings Select ‘Pay My Bill’ to
Current Due: Total Due: make a one-time
0.00 0.00 (Paid $0.00
® logOut S s ( $0.00) payment.

Pay Bill © Paperless & AutoPay $

\_ /

NOTE: Total amount due is as of your last billing statement and may ar may not reflect recent payments, if you
have a user account setup please login and see History for additional details.

See Statement History
See Payment History

Current branch: AMGO Select Language v |

Powered by Google Translate  ~
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Make a One-Time Payment — 2

l e City of Alamogordo Portal

< C' @& alamogordo.billingdoc.net/billpay a W Q'*E » = e :
L)) cityof
. . ALAMOGORDO

Pay My Bill Dashboard / Pay My Bill

&a Dashboard

| == Pay My Bill

B History I /One-Time Payment: \

Total amount due is as of your last billing statement and may or may not reflect recent payments, if you have a user account setup please

ogin and see History for additional details.

&8 Payment Methods On the ‘Pay My Bill’ tab,

Account Number Current Due Past Due Total Due Want To Pay you Wi” seeyour cu rrent
balance due, for each UB
account you have linked

to your user login.
==

Simply enter in the
amount you wish to pay
and select ‘Next’.

Lo Settings

>
=]
=
=

51959-6596 $0.00 $0.00 (Paid $0.00) $[30.00 |

= Logout

Note: You can pay
towards multiple
accounts in the same

Ktransaction. /

Current branch: AMGO City of Alamogordo Portal | coacis@ci.alamogordo.nm.us | 575-439-4260

https://alamogordo.billingdoc.net/login 22
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[ @ City of Alamogordo Portal
<« > C

Make a One-Time Payment — 3

@ alamogordo.billingdoc.net/billpay_review

() Cityof
™. ALAMOGORDO

& Dashboard
| == Pay My Bill
[ ] History
ma Payment Methods
ﬁ'g Settings

(= LogOut

Current branch: AMGO

Pay My Bill

teview Amounts, Choose payment method and click Pay to complete transaction:

Account Number Current Due Past Due Want To Pay

(03
o
o
o

91959-65%96 $0.00 $0.00 (Paid $0.00) $30.00

Total Amount from Above: $30.00
(2.89% Minimum $2.00) Fee: $2.00
Final Total To Pay: $32.00

Accepted credit cards: Visa, MasterCard, Discover and American Express
Terms: By authorizing this transaction you agree to paying the amount listed

Buy with G Pay

$ Pay with Check

== Pay with Credit Card $ Pay by Card Method

—

Credit Card Number

https://alamogordo.billingdoc.net/login

/One-Time Payment: \

Once you have selected
the utility account(s) you
wish to make a payment
for, the system will
prompt you to make the
payment using a credit
card or eCheck.

Simply select a payment
type, and enter the
required information to
make a payment.

You can also pay using a
saved payment method,
if you have a saved

kpayment method. /

23
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Set Up Pay by Text—-1

[ @ City of Alamogordo Portal

& > C & alamogordo.billingdoc.net/home W @E » = e :
City of
ALAMOGORDO
Account Number Dashboard Dashboard
| & Dashboard
Pay by Text Option:
== Pay My Bil
Gd ACCOUNT NUMBER 91959-659 In addition to one-time
B History SERVICE ADDRESS: 18 CRESCENT DR payments, and autopay, you
also have the option to set up
mimn
8 Payment Methods
= Y Name: Statement Date: pay by text.
JOHN SMITH 2021-07-14
&8 Settings <:| If you set up Pay by Text, you
Current Due: Total Due: will receive a notification with
® LogOut S0.00 $0.00 (Paid $0.00) your account(s) balance, and
amount using your credit card
on file.
NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you C X ,
have a user account setup please login and see History for additional details. To get Started, click Settmgs ’
then go to the ‘Pay by Text’
Tab.
See Statement History
See Payment History Note: You must link a cell
phone number to your
Current branch: AMGO account and you must have a
saved credit card payment ”

method to use this service.

https://alamogordo.billingdoc.net/login 24
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Set Up Pay by Text — 2

l @ City of Alamogordo Portal

& C @ alamogordo.billingdoc.net/settings ¢ Q"E » = e 8
City of
; ALAMOGORDO
Settings Dashboard / Settings

& Dashboard

== Pay My Bill
B8 Histor

Y $ AutoPay @ Paperless ¥ Account & Password t. Pay By Text
= Payment Methods —

& settings Set Up Pay By Text Plan
**Please note pay by text has an additional $0.50 fee per account Pay by Text Option:

(% Log Out i
Payment Method To set up a pay by text plan, first select the saved
credit card you wish to use to make payment.
Card - MasterCard - X180 w
Then select the day of the month that you want to
Select Day of Month to Receive Text receive the Pay by Text Notification.
‘ 7 <:| Last, you will check the box for the UB account(s)
you wish to add to this payment plan.
Please Select Account(s) to Set Up
0 109083-15536 <:| Note: For each UB account, you can set up either
Autopay, or Pay by Text for that account. The
Current branch: AMGO system will not allow you to select both payment

chods for the same account. / -

https://alamogordo.billingdoc.net/login 25
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